% Terms & Conditions — The Startup Kids

1. Introduction

These Terms & Conditions apply to all workshops and programmes delivered by The
Startup Kids. By registering your child for a session, you agree to the terms outlined
below.

2. Eligibility

Workshops are designed for young people aged 10-16. By registering, you confirm that
your child falls within this age group or that you have discussed suitability with us in
advance.

3. Registration & Booking

Places are limited and allocated on a first-come, first-served basis.
Submission of a registration form or expression of interest does not guarantee a
confirmed place until you receive confirmation from us.

4. Minimum Group Size

Workshops require a minimum number of participants to run.
If a session does not reach the required number, we reserve the right to:

e reschedule the session
o offer an alternative date

e orprovide a suitable alternative option

5. Payments

Where applicable, full payment must be made in advance to secure a place. Payment
details will be provided upon confirmation of the session.
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6. Cancellations & Refunds
By Parents/Guardians:

e Cancellations made at least 48 hours before the session may be eligible for a
refund or transfer to a future session.

e Cancellations made within 48 hours of the session may not be eligible for a
refund.

By The Startup Kids:
If we need to cancel or reschedule a session, you will be offered:
e afullrefund, or

e aplaceinafuture session

7. Behaviour & Participation

We aim to provide a safe, respectful, and inclusive environment.
If a participant’s behaviour is disruptive or unsafe, we reserve the right to remove them
from the session. In such cases, refunds may not be provided.

8. Safeguarding

The safety and wellbeing of participants is a priority.

Workshops are delivered in a supportive environment, and appropriate safeguarding
measures are followed. (Any relevant checks, such as DBS, will be in place orin
progress.)

9. Liability

All activities are desighed to be safe and appropriate for the age group.
However, The Startup Kids cannot be held responsible for any loss, damage, or injury
except where required by law.

10. Photography & Media (Optional —include if relevant)

From time to time, photos or videos may be taken during sessions for promotional
purposes.
Parental consent will always be requested in advance, and participation is optional.

2|Page



11. Changes to Programmes

We reserve the right to make reasonable changes to workshop content, structure, or
delivery to improve the experience or adapt to circumstances.

12. Contact

For any questions regarding these Terms & Conditions, please contact:

@7 info@thestartupkids.co.uk
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